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Orchestrator Platform
Five modules in a single solution
Con�gured for individual or integrated deployment
Multi-tennant

Orchestrator Technology
NLU Learning Engine 

Third Party Connectors 
Active Listen

Transaction Skills
Active Intent

Entity Extraction

Active monitoring

Dynamic reporting

Library of transaction bots

Custom training for third 
party SW integration

Data management 
& harvesting

‘What if?’ scenario 
planning

Custom routing to 
individuals, teams 

and questions

Orchestrator modules

Critical requirements

Email • Text • Chat

Aimendo Free Text Channel Management Overview


